
DESCRIPTION
Additional Driver Maximum of 2 additional drivers to the first.

Young Driver Drivers aged up to 23 years (inclusive)

Baby Chair/Child Seat The legislation requires its use for the transport of passengers under 12 
years of age and less than 135 cm tall.

Fuel Supply Service Applied when the vehicle is not returned refueled. The value of the 
missing fuel is added to the value of the supplement.

Travel to Assistance Service

In the event of an incident caused by negligence: breakdowns caused by 
fuel change, loss of keys, damaged keys, keys inside the vehicle, tire 
puncture, discharged battery, among others.

Fuel Tank Cleaning Cost to apply in case of fuel change

Out Of Hours Service Cost to aplly from 19h to 08h for out of hours  rental

Airport fee Cost to be applied whenever there is a pickup or dropoff at the airport

Days off Service (Weekend/Holidays) Cost to apply during days off and local holidays

Special Cleaning Service Cost to apply if basic cleaning is not sufficient. Washing of
chassis, upholstery, rugs and others.

Vehicle Documentation Loss Cost to be applied whenever there is loss of vehicle documentation.

Treatment of Violations of the Highway Code Administrative costs to be applied whenever there are
violations of the Highway Code.

Damage Management Cost to be applied in damage management / budgeting.

No Cancellation of Reservations Applied to all customers who do not cancel or change the
reservation within 48 hours of the start of the rental

No-Show
Applied to all customers who do not show up and/or do not start the 
rental within 24 hours after the booked time.

2 2,500 €

3 3,000 €

4 2,000 €

5 2,700 €

6 3,000 €

Personal Assistance Coverage (PAI) Access to medical and hospital assistance for the driver and
occupants.

Liability insurance Covers material and personal damages caused to third parties

    Chamada para rede fixa nacional/Chamada para rede móvel nacional 

10€/ per day

Mandatory (always 
included)

DIONISIO CARREIRO DE ALMEIDA, LDA                                                     Rotunda de Belém, S/N 9501-896 Ponta Delgada 

(+351) 296 630 060 - (+351)962441840                                                             dionisio.pt/rentacar/          rentacar@dionisio.pt

60 €

60 €

60 €

Minimum Damage and Theft Deductible - CDW/TP

Minimum deductible value in case of damage and/or theft per rented 
vehicle. In case of negligence or deliberate violation of the terms and 
conditions present in the rental agreement, the customer will be 
responsible for the total or partial theft of the vehicle.

25 €

30 €

25 €

80 €

40 €

35 €

RATE FOR SUPPLEMENTARY SERVICES, INSURANCE AND 
COMPLEMENTARY PROTECTIONS, OTHER EXTRA
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25 €

2.50€ / per day

5.00€ / per day, up to a 
maximum of 50€ per rental

20 €

35 €

90 €


